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Elevate Energy – Smarter Energy use for All



Survey Demographics
• Total number of units - 17,400

• 80% of respondents use their own maintenance staff

• 70% of respondents represent general use housing

• 62% receive one or more types of public, local, state, or 
federal affordable housings 



Who pays?

Resident
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Percentage of respondents that noticed an increase in water 
costs in the last year.

The majority of respondents 
also noted they were very 
concerned about water 
costs.
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70% or respondents completed energy retrofits on their 
properties - the majority used rebates and cash reserves to 
pay for the upgrades
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Of the 50% of respondents that completed water upgrades, 
the majority paid for them with utility rebates and cash 
reserves. 

50% of respondents have 
completed water upgrades on 
their buildings - the majority of 
upgrades included toilet flappers 
and direct install measures such 
as aerators.

Other

Utility rebates

Capital Reserves

Cash Reserves

Refinancing

Line of Credit

Pay for 
performance



The top obstacles to implementing water efficiency 
improvements include:

Cost

Financing

Lack of reserves

Time

Staff Capacity

Prg Awareness

Access to TA
Gen’l knowledge 

about water upgrades



Case Study – 57 unit building, Chicago, IL 



Summary
• Benchmarking and maintaining a record of water usage is 

important to maintaining savings and identifying possible 
leaks

• Payback for water upgrades are generally quick but 
operation and maintenance is key to maintaining savings

• Equipment selection is critical to success



Thank you!

Abigail Corso, PE
Elevate Energy
773.321-2663

Abigail.corso@elevateenergy.org
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