
Permitting built for applicants & staff



We’re experienced technologists that care about permitting

● 600+ hours spent with 250+ staff & applicants in 50+ jurisdictions

● Advised by Bill Fulton

● Work with jurisdictions like:

San Francisco

(808K)

Sonoma County

(138K)

Mountain View

(82K)

New York City

(8.2M)

Richmond

(114K)

El Segundo

(16K)



What we’ve heard from
50+ jurisdictions



    Almost 200 state housing production laws have passed since 2016
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    Rising labor costs → need to do more with less staff
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Annual % change in labor costs for state & local government
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     Multigenerational office changes
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Caused by:
● Macro environment
● Competition
● Local politics / budgets

GenZ “Missing middle” Retiring
Boomers
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All jurisdictions want the same thing:

a one-stop shop for permits

multi-department, predictable,

user-friendly, and transparent



Existing software wasn’t built for applicants, planning, policy, or data
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Vendors
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What if permitting actually worked?



10

There should be clear instructions
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There should be 
transparency
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There should be 
consistency review



Infilla supports Prohousing Designation +
Chan-Zuckerberg Initiative (CZI) will provide a $25K award
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Prohousing Designation
gets jurisdictions
$450K - $2M
in affordable housing grants



Know jurisdictions who need more 
money or better permitting?

jenny@infilla.com
www.infilla.com

mailto:jenny@infilla.com

